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MENTAL HEALTH AND HUMAN SERVICES 

FOR CHILDREN 

IN ALBANY COUNTY 

 

ALBANY COUNTY DEPARTMENT FOR 

 CHILDREN, YOUTH & FAMILIES (DCYF) 

       Children’s Mental Health Clinic………………………………………………. ………...              (518)  447-4550 
       Children with Special Needs (SPOE)………………………………………………..…              (518)  447-7777 
       Child Protection Services, Foster Care, Adoption Services…………………………              (518) 447-7500 
           *NYS State Central Registry for Child Abuse and Maltreatment…………………             1-800-342-3720 
        Healthy Families in Albany County…………………………………………………….              (518)  447-7534 
        Prevention Services…………………………………………………………………......              (518) 447-7500 
        Single Point of Access (SPOA)/Care Management Programs and Residential…..              (518)  447-4550  
        Child Advocacy Center……………………………………………………………………            (518)  447-2525 

         

CRISIS STABLIZATION - Situational 

   Northern Rivers (Healy House/North Star)         …………………………………….            (518) 292-5499 
 (go through mobile crisis team or therapist) 

CRISIS HOTLINE 

  United Way 2-1-1 Northeastern Region 
    National Suicide Prevention Lifeline………………………………………………… 988   or    1- 800-273-TALK (8255) 
        

  CRISIS SERVICES 

 Albany County Mental Health Center – Mobile Crisis Team (MCT) ……..………….             (518)  549-6500 
 ACCORD (Hill Town Crisis Services)   …………………………………………………. (518) 487-5400 
      Ellis Hospital Emergency Room (24 hr. crisis assessment) …………………………..           (518)  243-4000  
      Capital District Psychiatric Center (CDPC – Crisis Unit)…………………………........           (518)  549-6500 
      Capital Region Child and Adolescent Mobile Crisis Team (Northern Rivers)   ………         (518)  292-5499 
                (Monday – Friday 8am-10pm and Sat-Sun 11am-7pm) 
 Albany Medical Center Children’s Emergency Room …………………………………. (518) 262-3125 

 

FAMILY SUPPORT 

 Village of Colonie Outreach Center……………………………………………………….            (518) 218-1030 
 Parent to Parent of NYS …………………………………………………………………… (518) 381-4350 

  

SURVIVOR SUPPORT 

    American Foundation for Suicide Prevention  
           (www.afsp.org. or www. afsp.org/capitalregionny) …………………………………            (518) 899-0021 
      Wave Riders…………………………………………………………………………………           (518) 724-0200                                                                                                    

 

HOUSING 

 Hubbard Hall Emergency Youth Shelter at St. Anne..…………………………………             (518)  465-9524 
    Homeless & Traveler’s Aid Society………………………………………………………             (518) 463-2124 
 Safe Inc Emergency Shelter …….………………………………………………………. (518) 374-5178 
 Captains Homeless and Runaway Youth Shelter …………………………………….. (518) 371-1185 
 Equinox Transitional Living Program …………………………………………………… (518) 689-2129 
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OUTPATIENT CLINICAL SERVICES 

    Albany County Dept. for Children, Youth and Families Children Mental Health Clinic….      (518)  447-4550 
      Capital District Psychiatric Center Clinic…………………………………………………. (518) 549-6929 
 Capital District Behavioral Health………………………………………………………….           (518) 785-7283 
      Ellis O/P Child and Adolescent Psychiatry Department………………………………..            (518) 382-2290 
 Capital Counseling                   …………………………………………………………….           (518) 462-6531 
      Karner Psychological Associates………………………………………………………….           (518) 456-5056 
      Northeast Region 2-1-1- (Food, housing, childcare, employment, health care, crisis etc)              211 
      Northern Rivers Behavioral Health …………………………………………………………           (518) 426-2687 
 Pinnacle Place Behavioral Health………………………………………………………….           (518)  689-0244 
      SUNY Psychological Services Center……………………………………………………..           (518) 442-4900 
      The Counseling Center at LaSalle…………………………………………………………  (518) 242-4731 ext 240 
 Albany Medical Center Pediatric Behavioral Health ……………………………………   (518) 262-5401  

 

 DEVELOPMENTAL DISABILITIES 

 Albany County DCYF Children with Special Needs (SPOE) .…………..…………….              (518) 447-7777 
Center for Disability Services…………………………………………………………………  (518) 437-5700 

 Capital District Developmental Disability Service Office (OPWDD)……………………..  (518) 486-1313 
    Preschool Early Development & Screening Committee of Albany, Inc. (PEDS)………..        (518) 218-7337 
     Trinity Institution Early Intervention……………………………………………………………       (518) 449-5155 
 Autism Society of the Greater Capital Region ……………………………………………… (518) 355-2191 

 

RECREATION 

 Arbor Hill Community Center………………………………………………………………. (518) 436-1516 
      Northern Rivers Family of Services– After School…………………………………………….. (518) 426-2600 
  (Referral required) 

Trinity Institution/Homer Perkins Center…………………………………………………..   (518) 449-5155 
Equinox Drop-In Center………………………………………………………………………          (518) 434-6135 
Albany Police Athletic League (PAL) ……………………………………………………… (518) 435-0392 
Boys and Girls Club of the Capital Area ………………………………………………….. (518) 462-5528 
South End Children’s Café …………………………………………………………………. (518) 275-8890   

   

RESPITE 

 Access through Health Home Provider or Child and Family Treatment and Support Services 
 

TRANSPORTATION – PARENTS VISITS TO HOSPITALS 

 Homeless and Travelers Aid Society (Vouchers)……………………..…………………..         (518) 463-2124 
           

VOCATIONAL 

 Northern Rivers Family of Services After School………………………………………….... (518) 426-2600 
  (Referral required) 
 St. Anne’s Institute After School   ………………………………………………………….. (518) 437-6500 
  (Referral required) 
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